
trayTracker

Wireless

“No more trays left in the hallway.
Can you believe that?”
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What It Does
tray instantly notifies your staff
when a room service tray or trolley is
placed outside of a guest’s room.
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How It Works
The on the food
tray or trolley emits a signal that is
picked up by the located
in the SmartSign Module or in
the Plug-in Tray Detector module. The Tray
Detector wirelessly alerts your hotel
staff via our AxxessTrays software,
conveniently available on any desktop
or mobile device with network access.
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Tray Recovery

The Devices

The Software

The Math

Our is a sleek device that can be
placed on a food tray or attached to a trolley.
Axxess Plug-in can be plugged into
any wall outlet in the hallway and will detect when
the has been left outside a room. If
you have our privacy signs installed they
can act as the Tray Detector and there is no need
for a wall plug unit.
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AxxessTrays is a powerful web-based tool to
monitor and manage your room service food tray
and trolley deliveries. Axxess Tray Tracker devices
provide you with real time information on where
food trays and trolleys have been left outside a
room for pickup.
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7min

It’s no joke. tray will allow you to recover
trays and trolleys at previously unheard of times.
Without the average food tray or trolley
sits outside the room for over 6 hours, sometimes
for a day. tray allows you to bring that
number down to under 10 minutes. All this without
sending staff cruising for trays.
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