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“If 'm in the room no one knocks on my door,
even if | forget to select Privacy”
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What It Does

guest " allows your staff to determine if a
guest is in the room without disturbing the guest.
Simply point our Mini Remote at the outside
indicators and our SmartSign™ Module will respond
with a light indicating if there is a guest in the room.

How It Works

Using a combination of motion and contact sensors
guest " is able to accurately determine if a
guest is in the room. After the guest room door
closes a scan is made of the room for any guest
motion. This sets the system to “Guest Present”.
This status is re-evaluated after the guest room
door opens and closes. Only hotel staff can obtain
that status information. This allows staff to leave
guests in undisturbed privacy.



The Devices

Axxess Wireless Motion Sensors and Contact
Sensors are beautifully designed to blend into any
environment. Together the two devices provide
accurate information on the current occupancy
status of a room.

Guest room attendants are issued an inexpensive
mini-remote to obtain guest presence status.

The Software

Now you can view the status of any room in your

entire hotel, know if a guest is in the room or not

before knocking, and avoid sending staff to rooms

that are marked DND. All from any device with web Rooms
access.

The Math

Over 50% of rooms that housekeepers knock on
have the occupants inside the room - simply
because they don’t know the guest is present. The
general rule is that housekeepers should not make
up rooms when guests are present. Therefore
100% of these disturbances are unnecessary. By
providing info on a room’s guest-in-room status
guest " increases both your housekeeping
efficiency and guest satisfaction.

Happy guests return, disgruntled guests tell others
Guests Disturbed Improve your bottom line: Axxess guest
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